CQ CapaServices

Solution Brief | CapaWinUpgrade
www.capasystems.com

SOLUTION BRIEF
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~ DESCRIPTION

CapaWinUpgrade makes it easy and straightforward
to install new feature upgrades for Windows 10.

You no longer have to spend time downloading and
preparing installation files from Microsoft — CapaW-
inUpgrade does this automatically for you.

CapaWinUpgrade also provides the option for a con-
trolled upgrade of selected computers. Most of the
other solutions on the market are not offering this.

By always keeping your operating systems up to
date, you plug significant security holes, while at
the same time safeguarding support for the newest
hardware and enjoying the newest functionality.

CapaWinUpgrade has been designed and developed
by our own specialists. It contains tried and tested
high-quality software and content packages and

is of course supported by CapaSystems’ Customer
Service.
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e ADVANTAGES

~

Simple Windows 10 upgrades

Time-saving solution that also can be used in the
future

Option for keeping earlier customizations and
tailored programs

Option to check which computers are supported
by the new feature upgrade before upgrading
Language packages are managed automatically
during upgrade

0ld installation files and temporary data are
subsequently removed

Complete overview and history of all computers.
Which ones can be and which ones have already
been upgraded

Content packages with the newest installation
files are downloaded automatically, as needed
Designed and developed by CapaSystems’ own
specialists

Supported by CapaSystems’ Customer Service.




e HVAD ER EN CONTENT-PAKKE?

A content package is a computer package that exclu-
sively contains data that is used by other computer
packages.
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Therefore, content packages cannot be installed on
their own and are always disabled.

We have opted to place data in content packages
because this way we can use the same technology
for managing data as reqular computer packages do.

At the same time it is obvious for our customers
where the data is located.

Dan Svendsen
Technical Program Manager, CapaSystems
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- THIS IS HOW THINGS WORK

CapaSystems has developed an “engine” that
automatically updates the content packages for the
service with the newest Windows builds and patches.
CapaWinUpgrade automatically detects which con-
tent packages should be used, and our Cloud Updater
subsequently downloads the newest relevant content
packages.

Before the upgrade runs, CapaWinUpgrade ensures
that the newest content package will be used. This
way, we make sure that we always use fully updated
installation files.

When the feature upgrade is done the service cleans
up after itself and logs relevant information.

~

“In spring 2021, we upgraded 1,500 computers located in 250 shops all over the country.It would have taken
us many months to upgrade the computers manually. The CapaWinUpgrade service shortened this time to one
month while ensuring a success rate of over 95%. It is unbelievable how much time we have saved.”

Tobias Sonne Nielsen
IT consultant, EDC
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